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 (Aka, CredentialingAgency.com) is a cloud-based platform tailored to
empower small credentialing agencies and healthcare organizations by
revolutionizing their operations and enhancing efficiency. This advanced
solution simplifies and automates the credentialing workflow, liberating

agencies from paperwork hassles.

For: Credentialing Agencies and Health Care Facilities
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Any Platforms

Any Specialities

Advanced Automation

Built on Amazon Cloud

Provider Credentling Platform
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 Credentialing Software
Fully Loaded

PROVCREDENT (Aka, CredentialingAgency.com) is a cloud-
based platform tailored to empower small credentialing
agencies and healthcare organizations by revolutionizing
their operations and enhancing efficiency. This advanced

solution simplifies and automates the credentialing
workflow, liberating agencies from paperwork hassles.

Features
Compliance Report

Primary Source Verification

Reminder & Alert

Keep staff in compliance with alert notifications before any
expiration deadlines.

Automatic License Verification from public & Primary Sources

Get alerted as DEA, state license, and board dates near their
expirations

Workflow Management
Custom built workflows to help you track and manage your
organization's process.

Document Management
Securely store important documents and access them
anytime, anywhere.

Features
Communication

Analytics & Report

Integration

Send Fax, Send SMS, Notification without leaving the application

Download Report, Business Intelligence at agency, organization and  
enrollment  level

NPI, DEA, QACH, State Licensing Agencies, and many more

Calendaring 
Built-in Calendar to track events, renewal, tasks and other
time-sensitive items. 

Payment Processing
Create invoice, Process Payment via Stripe without leaving
the application.

Call Now
1-833-4ACSYOM

For Credentialing Agencies: For Healthcare Facilities:

Agency Settings
Branding, Sales/Invoice Settings,  create agency users, setting
up agency roles,  Create Estimates, Et Cetera

Role Based Logins
User Logins based on User Types (Agency and Agency
 Staffs, Organization and Providers

Tailored Credential Management: Credentialing Agencies can leverage
PROVCREDENT’s comprehensive suite of tools designed to streamline the end-to-

end process of credential management. With features like Primary Source
Verification and Compliance Reporting, Exclusion Checks, SMS/EFAX, agencies can
ensure that their operations are efficient, secure, and up-to-date with the latest

regulations. This can significantly reduce administrative burden and improve
service delivery to healthcare professionals.

Efficient Facility Credentialing: Healthcare Facilities, including hospitals and
clinics, can benefit from a centralized platform for managing the credentials of

their medical staff. By automating reminders, alerts for renewals, and maintaining
digital records, facilities can minimize the risk of compliance issues and ensure a
consistent standard of care. The system's Workflow Management and Document
Management capabilities support healthcare facilities in maintaining a high level

of organizational efficiency.



Integrated Communication Tools
In-app fax and SMS capabilities for seamless communication.
Ensures uninterrupted workflows with streamlined interactions.

Advanced Analytics and Reporting
Dwnloadable reports for agency, organization, and enrollment analysis.
Provides strategic insights into operational performance.

Robust Integration Capabilities
Connects with NPI, DEA, QACH, State Licensing Agencies, and more.
Creates a unified and efficient credentialing ecosystem.

Sophisticated Calendaring & Scheduling
Built-in calendar for meticulous tracking of deadlines, renewals, and events.
Promotes proactive management and organization.

Efficient Payment Processing
Integration with Stripe for streamlined financial transactions.
Facilitates easy creation and processing of invoices within the application.

Customizable Agency Interface
Extensive options for branding, invoicing, and user role customization.
Tailors the platform to each agency's unique operational identity.

Comprehensive Credential Management
Suite of tools including Primary Source Verification and Compliance Reporting.
Enhances operational efficiency, security, and regulatory compliance.

Centralized Healthcare Facility Credentialing
Central system for managing medical staff credentials in healthcare facilities.
Minimizes compliance risks and ensures consistent standards of care

Strategic Operational Dashboard
Provides a detailed overview of providers, application statuses, and tasks.
Facilitates comprehensive operational control and oversight.

Enhanced Task Management
Features for task creation, editing, renewal tracking, and provider-specific reporting.
Extensive communication tools for complete credentialing process management.

ProvCredent’s Key features

Security and Compliance Management
Robust data security and regulatory compliance monitoring.
Detailed audit trails and proactive risk management tools.

User Experience and Accessibility 
Intuitive interface design with accessibility features.
Mobile access and extensive training/support resources.

Try it for free: https://provcredent.com



Case Summary
Instantly view aggregate case data with tallies of open, closed, and total cases.
Monitor provider engagement with active vs. inactive statuses and application throughput,                        
including creations, approvals, and rejections.

Task & Renewal Tracking
A rundown of client and agency tasks by status highlights workflow progress.
Upcoming renewals for credentials and enrollments help preempt compliance deadlines.

Performance Metrics
Payer performance indicators spotlight the quickest and slowest payer interactions.
Agency case performance is summarized by average case age and approval time,                    
allowing for process optimization.

Sophisticated Calendaring & Scheduling
Built-in calendar for meticulous tracking of deadlines, renewals, and events.
Promotes proactive management and organization.

Efficient Payment Processing
Integration with Stripe for streamlined financial transactions.
Facilitates easy creation and processing of invoices within the application.

Engagement and Compliance
The client engagement score identifies the most and least interactive users, providing ins
behavior.
Compliance monitoring is simplified with a compliance overview, ensuring standards are 

Operational Details
Detailed lists of open cases, missing documents, and pending case tasks provide actiona
immediate follow-up.
An overview of document request turnaround times aids in identifying bottlenecks.

Detailed Listings
Open cases are listed with relevant details such as provider, organization, and status for 
management.
Document deficits are clearly stated, including document type, description, and required a
resolve outstanding items quickly.Strategic Operational Dashboard
Provides a detailed overview of providers, application statuses, and tasks.
Facilitates comprehensive operational control and oversight.

Enhanced Task Management
Features for task creation, editing, renewal tracking, and provider-specific reporting.
Extensive communication tools for complete credentialing process management.

ProvCredent’s Dashboard

Security and Compliance Management
Robust data security and regulatory compliance monitoring.
Detailed audit trails and proactive risk management tools.

User Experience and Accessibility 
Intuitive interface design with accessibility features.
Mobile access and extensive training/support resources.

Try it for free: https://provcredent.com



 DASHBOARD
View / List of Providers
Quick Applications View/Status
Summary of Tasks by Status
Track payer Performance
Agency’s case performance
Client’s engagement score
List of Open Cases
Missing Documents 

https://provcredent.com

Compliance Staus
Upcoming Renewal
List of Pending Tasks

1(833) 422-7966



COMPANY MENU
Add / Edit Credentials
Create Enrollment Applications
Track Continuing Education Units
Run Provider-specific reports
Upload Provider documents
Management 3rxd Pary Logins
Send Emails / Fax / SMS
Run/Track Exclusion Checks 

https://provcredent.com

Track Renewal / Compiance
Automatic Source Verification
Create Subcase / child Case 
Update/Assign Location
Track Provider Related Tasks
Select  Payers and Plans
Add / View Comments
And So Much More

1(833) 422-7966



PROVIDER MENU
Add / Edit Credentials
Create Enrollment Applications
Track Continuing Education Units
Run Provider-specific reports
Upload Provider documents
Management 3rxd Pary Logins
Send Emails / Fax / SMS
Run/Track Exclusion Checks 

https://provcredent.com

Track Renewal / Compiance
Automatic Source Verification
Create Subcase / child Case 
Update/Assign Location
Track Provider Related Tasks
Select  Payers and Plans
Add / View Comments
And So Much More

1(833) 422-7966



CASE MENU
Create/View Enrollment App
Upload Application Documents
Monitor Process Flow
Run Case-specific reports
Update Status
Track Tasks
Select  Payers and Plans
Add / View Comments

https://provcredent.com

Check Applicate Timeline
Check Open and Close Dates
Assign / Create Tasks
Export Case Details
Add Service Locations
Track Provider/Group ID
View/Track Network Status
Add / View Comments

1(833) 422-7966



TASK MENU
Create and Edit Tasks
Assign and Reassign Task
Reopen Task and Change Status
Check Action Dates
Change Task Priority per App
Track Tasks
Add Process Flow per Task
Add / View Comments

https://provcredent.com

Create/View Enrollment App
Upload Application Documents
Monitor Process Flow
Run Case-specific reports
Update Status
Track Tasks
Select  Payers and Plans
Add / View Comments

1(833) 422-7966



AGENCY REPORT
Export Report
Download Excel File
VIew Charts

https://provcredent.com

Create/View Enrollment App
Upload Application Documents
Monitor Process Flow
Run Case-specific reports
Update Status
Track Tasks
Select  Payers and Plans
Add / View Comments

1(833) 422-7966



MESSAGING
Send Fax
Send Emails
Send SMS
View Logs
Track User Actions
Add Case Comments
Open Tickets

https://provcredent.com

Respond to Document Request
Upload Application Documents
Filter Logs by Staff / Agency

1(833) 422-7966



PAYMENTS
Create Invoices
Send Invoices
Print Invoices
Track Payments
Create Service Cost Tables
Create and Send Estimate
Track Estimates
Apply Tax or Discount

https://provcredent.com

Create/View Enrollment App
Upload Application Documents
Monitor Process Flow
Run Case-specific reports
Update Status
Track Tasks
Select  Payers and Plans
Add / View Comments

1(833) 422-7966



AGENCY SETINGS
Create/Edit  Users
Import Branding Info / Logo
Setting Billing / Invoice Info
Setup SMTP Email
Add/Edit Address Info
Add/Edit Social Network Info
Add/Edit Phone and Fax
Select/Change Subscription

https://provcredent.com

Download Paid Invoices
Import Malpractice Carriers
Add/Import Agency Lists
Add/Import Certification Boards
Add/Import Payer List
Add/Import Facility List Names
Add/Import 3rd Party Accounts
Edit / View Profiles

1(833) 422-7966
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Try it for Free


